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The Company A

Software & Systems
Provider

Globally
Founded: 2007 Acting
@

-0 & @ @

Addressable Employees: 40 ISO
Market: ICT Certified
- Expand Be Responsible i-\' Create
Synergies & Accountable Ideas
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msensis

Solutions & Services provider enabling...

A\ marketing A\ messaging
A\ core A\ networking

A\ financials A analytics
SUPPORT SERVICES
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Product Portfolio

M
msensis

IT Solutions
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Mobile Next generation Communication
Business
Apps Intelligence

Revenue increase through focused & personalized campaigns

0

IT Infrastructure Information Management

Customer retainment via powerful & integrated applications

S/W Turnkey Solutions
Applications

n O

IT strategy

Fal
msensis



msensis



ozno g -~

NCOTEL R L

@ Aluud..:f - Internet —
4 e

vodafone eurostat 2 @-OBUL

nm

msensis agile technology to energize youw business



MOBILE MARKETING A4




mMarketing

Mobile
Marketing
Campaign

Offer
Management

System "
Advertising
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mMarketing Mobile Marketing Campaign M

Turn-key solution for the creation,
management, and provisioning of

Prepaid & Postpaid contextual and
diverse campaigns in real-time.

mSensis’ Campaign Marketing Platform
is a robust, modular, flexible,

and based on open standards,
web and mobile application.

N
msensis agile technology to energize yowr business
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mCare

[ Mobile Self
Care

Panel Aid

Access Point Business
Care
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mCare ‘*

U Interactive Dialogue 0 Seamless background SMS

 Fast response times conversion

 Adaptable to needs L Accessible in Roaming

U Subscription management U Mobile device independent
oriented services rapid adoption

U Call control oriented U Credit control oriented
services services

U Games  VAS management services
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mFinancials

A
/
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| Gateway ] .
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mFinancials

mMoney

The mMoney solution from mSensis can be linked to:
= asimple cash account
= other bank accounts
= credit/debit cards

Other wallet accounts and other payment methods to
enable universal mobile payments environment.

< Enables payments at PoS locations
< P2P payment services for Operators’ subscribers

mTicket

N
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The mticket solution gives customers the
ability to order, pay, acquire, and validate
tickets through a mobile phone, or other
mobile handsets and devices.







mMessaging

.
msensis

SMSC & Applications

i : Call leti
MMSC & Applications a pcrgg‘lfcg ion

Voicemail Services Messaging
& Applications Gateway Bulk Web25MS
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mNetworking
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mNetworking

¢ ‘ Can be limited to
3 o) ific conditions:
rion speci

Cret network 5%, |

only Prepaid, all,

/}X{} specific tariffs, etc.

Accessible via Mobile

( ' ) phone
P4 Subscription based
p

Notifications

Groups
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mNetworking Benefits of mNetworking M

Social networking platforms:

v can lead to improved alternative & entertaining a
communication between groups of subscribers. =

= tind
v keep subscribers engaged with these interactive follow ]||<(>~ o
and easy to use solutions. ST Ll

las b

v build customer relationship through embracing new
social media tools.

v have user-friendly interface to ensure that they
meet the subscribers’ needs.

M
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mAnalytics Flexy Reporter A

Sort data out and make sense out of it

Creation and Control
of generated reports that help
track down the real-time
conversion activity

Tool which enables you to take forecasting and proactive “steps”

M
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mAnalytics | M

Utilizes subscriber data to identify opportunities that:

= Maximize ARPU

= Reduce Churn

= Expand market share

= Improve Quality of Service (QoS)

= Custom tailor / refine (existing) products
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Instant Messaging (IM)

with Multimedia Support, Group Functionality, Location Based Services

& =

-

Powerful Mobile Marketing Service

Promo material, offers, analytics tool...

Key Differentiator: Integration with all popular Social Networks

.
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FUNZY Mobile Share

Funzy Mobile Share

supports the most U/
important

Operating Systems

msensis agile technology to energize your business



sensis

Over-The-Top (OTT) services

via the credibility of
Mobile Operators

Demand for low-cost services

The provision of in-network calls &
texts by the Operators, will reduce
subscriber churn rates.

Offer the UNIQUE opportunity of

multiple switching between apps to
reach subscribers’ favorite contacts!



Voice & Messaging

°
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Native mobile marketing
platform for offers and
campaigns

Social Recommender
System

Churn Prediction &
Avoidance System

Native integration with
Location-based systems
& Social Networks

4\

File and Video
sharing & streaming




Instant Messaging (IM) Platform

via...Push Mode Data Transfer:

Point-to-Point Point-to-Multipoint
IM service IM service
Facilitates the Facilitates the
message transmission message transmission
from one device to from sender to
another multiple devices

Fal
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Advanced Multimedia Services

Media Streaming Rich Communication Suite (RCS)
Provision Media Sharing

@

Image Sharing

Video Sharing

5
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M

Location Based Services

Integration with the IM service to enable the exchange of Location
Information between connected subscribers.
Receive Process Transmit
Obtain current position from coordinates Display received coordinates on a suitable
available from the GPS receiver. software.
Transmit coordinates to a single (point-to- Mobile marketing campaigns using location-
point), or multiple (point-to-multipoint) based services and notification based triggers.
contacts. This would lead to a personalized media

campaign for the user.
N
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FUNZY Mobile Share Functionalities A

Integration with Social Networks

+ Social Login

+ Social Account integration ~ Action sharing

+ Content Sharing « Contact Synchronization

[ — + Social transaction

 Filtering
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mSensis S.A.

BRANCH OFFICES

HEAD OFFICES

VEPE Technopolis, Bld C2

GR-55535, Pylaila, Thessaloniki, Greece
T: +30 2310 365145-148

F: 430 2310 365149

110 Pentelis Str., Marouss!
GR-15126, Athens, Greece
T: +30 210 6100980
F: +30 210 6199870

Konstantinos Chatzisavvas, Ph.D info@msensis.com
Solutions Architect-Researcher WWW . MSensis.con



